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IL.

INTRODUCTION

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of
race, color, or national origin in programs and activities receiving Federal financial
assistance. Specifically, Title VI provides that "no person in the United States shall,
on the ground of race, color, or national origin, be excluded from participation in,
be denied the benefits of, or be subjected to discrimination under any program or
activity receiving Federal financial assistance.” (42 U.S.C. Section 2000d).

The Civil Rights Restoration Act of 1987 clarified the intent of Title VI to include
all programs and activities of Federal-aid recipients, sub-recipients, and contractors
whether those programs and activities are federally funded or not.

Recently, the Federal Transit Administration (FTA) has placed renewed emphasis
on Title VI issues, including providing meaningful access to persons with Limited
English Proficiency.

Recipients of public transportation funding from FTA and the Virginia Department
of Rail and Public Transportation (DRPT) are required to develop policies,
programs, and practices that ensure that federal and state transit dollars are used in a
manner that is nondiscriminatory as required under Title VL

This document details how District Three Governmental Cooperative (Mountain
Lynx Transit) incorporates nondiscrimination policies and practices in providing
services to the public. District Three Governmental Cooperative's Title Vi policies
and procedures are documented in this plan and its appendices and attachments.
This plan will be updated periodically (at least every three years) to incorporate
changes and additional responsibilities that arise.

OVERVIEW OF SERVICES

District Three Governmental Cooperative was formed as a Joint Exercise of Powers
entity in 1975 to administer various government programs. The agency began by
serving as an Area Agency on Aging as specified in the Older Americans Act of
1965 and began to serve as a Public Transportation Provider in 1984.

As a regional public transportation provider, District Three Governmental
Cooperative provides transportation in the six counties, three towns, and one of the
two independent cities of the Mount Rogers Planning District. While many of the
citizens who are served by the Senior Services division also make use of the public
transit services, there are also many who participate only in public transportation.

Mountain Lynx Transit provides route deviation service in the Mount Rogers
Planning District. Mountain Lynx Transit's operations are supported by FTA
funding under Section 5307 (Town of Abingdon, City of Bristol, VA, and parts of
Washington County) and Section 5311 (Grayson, Smyth, Bland, Carroll, Wythe,
parts of Washington Counties; the Towns of Wytheville and Marion; and the
City of Galax).



Mountain Lynx Transit maintains a fleet of approximately 37 body-on-chassis
transit buses, with seating capacities ranging from 15 to 21. Mountain Lynx
Transit offers several types of service: deviated-route loops and demand-
response service in the City of Galax and the Towns of Abingdon, Wytheville,
and Marion; weekly demand-response service to each county served;
transportation to District Three Governmental Cooperative’s F riendship Cafés;
and Senior Medical trips to qualified participants. Mountain Lynx Transit is
currently fare-free with the exception of Senior Medical, which is based on
qualifications.

All Mountain Lynx Transit revenue vehicles are equipped with wheelchair lifts. In
lieu of paratransit service, Mountain Lynx Transit offers route deviation service on
all "in-town" loops; with this service, riders can request a deviation of up to two
blocks off the loop. Demand-response routes are also available to riders within the
limits of the City of Galax and Towns of Abingdon, Marion, and Wytheville. Route
deviation service is available to all riders.

District Three Governmental Cooperative maintains one major facility in the town
of Marion. It houses the transit administrative offices, senior service offices, and a
garage where minor repairs are completed. DTGC/Mountain Lynx Transit rents
office space in the City of Galax and the Towns of Abingdon and Wytheville.

IIl. POLICY STATEMENT AND AUTHORITIES
Title VI Policy Statement

District Three Governmental Cooperative is committed to ensuring that no person
shall, on the grounds of race, color, national origin, as provided by Title VI of the
Civil Rights Act of 1964 and the Civil Rights Restoration Act of 1987 (PL
100.259), be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under any program or activity, whether those
programs and activities are federally funded or not.

The District Three Governmental Cooperative Title VI Manager is responsible for
initiating and monitoring Title VI activities, preparing required reports, and other
responsibilities as required by Title 23 Code of Federal Regulations (CFR) Part
200, and Title 49 CFR Part 21.

_Q{Ma.wm PCMJW
Signature of Authorizing Official
Rhiannon Powers, Executive Director

District Three Governmental Cooperative
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Authorities

Title VI of the 1964 Civil Rights Act provides that no person in the United States shall, on
the grounds of race, color, or national origin, be excluded from participation in, be denied
the benefits of, or be otherwise subjected to discrimination under any program or activity
receiving federal financial assistance (refer to 49 CFR Part 21). The Civil Rights Restoration
Act of 1987 broadened the scope of Title VI coverage by expanding the definition of the
terms "programs or activities” to include all programs or activities of Federal Aid recipients,
sub recipients, and contractors, whether such programs and activities are federally assisted
or not.

Additional authorities and citations include: Title VI of the Civil Rights Act of 1964 (42
U.S.C. Section 2000d); Federal Transit Laws, as amended (49 U.S.C. Chapter 53 et
seq.); Uniform Relocation Assistance and Real Property Acquisition Policies Act of
1970, as amended (42 U.S.C. 4601, et seq.); Department of Justice regulation, 28 CFR
part 42, Subpart F, "Coordination of Enforcement of Nondiscrimination in Federally-
Assisted Programs" (December 1, 1976, unless otherwise noted ); U.S. DOT
regulation, 49 CFR part 21, "Nondiscrimination in Federally-Assisted Programs of the
Department of Transportation - Effectuation of Title VI of the Civil Rights Act of
1964" (June 18, 1970, unless otherwise noted); Joint FTA/Federal Highway
Administration (FHWA) regulation, 23 CFR part 771, "Environmental Impact and
Related Procedures" (August 28, 1987); Joint FTA/FHWA regulation, 23 CFR part
450 and 49 CFR part 613, "Planning Assistance and Standards," (October 28,
1993, unless otherwise noted); U.S. DOT Order 56 10.2, "U.S. DOT Order on
Environmental Justice to Address Environmental Justice in Minority Populations
and Low-Income Populations," (April 15, 1997); U.S. DOT Policy Guidance
Concerning Recipients' Responsibilities to Limited English Proficient Persons,
(December 14, 2005), and Section 12 of FFA's Master Agreement, FTA MA 13
(October 1, 2006)

IV.  NONDISCRIMINATION ASSURANCES

In accordance with 49 CFR Section 2 1.7(a), every application for financial assistance from the
Federal Transit Administration (FTA) must be accompanied by an assurance that the applicant
will carry out the program in compliance with DOT's Title VI regulations. This requirement is
fulfilled when the Virginia Department of Rail and Public Transportation (DRPT) submits its
annual certifications and assurances to FTA. DRPT shall collect Title VI assurances from sub-
recipients prior to passing through FTA funds.

As part of the Certifications and Assurances submitted to DRPT with the Annual Grant
Application and all Federal Transit Administration grants submitted to the DRPT, Mountain
Lynx Transit submits a Nondiscrimination Assurance which addresses compliance with
Title VI as well as nondiscrimination in hiring (EEQ), contracting (DBE), and
nondiscrimination on the basis of disability (ADA).

Insigning and submitting this assurance, Mountain Lynx Transit confirms to DRPT and the
FTA the agency's commitment to nondiscrimination and compliance with federal and state
requirements.



V.

PLAN APPROVAL DOCUMENT

I hereby acknowledge the receipt of the District Three Governmental Cooperative
Title VI Pian, Updated 2024. I have reviewed and approve the Plan. I am committed to
ensuring that no person is excluded from participation in, or denied the benefits of
District Three Governmental Cooperative transportation services on the basis of
race, color, or national origin, as protected by Title VI according to Federal Transit
Administration (FTA) Circular 4702.1B Title VIrequirements and guidelines for
FTA sub-recipients.

Uede & b

Signature of Authorizing Official
Charlie Atkins, Chair, Board of Commissioners
District Three Governmental Cooperative

1271 24

Date
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ORGANIZATION ANDTITLE VI PROGRAM RESPONSIBILITIES

Mountain Lynx Transit’s Transportation Director is responsible for ensuring
implementation of the agency's Title VI program. Title VI program elements are
interrelated and responsibilities may overlap. The specific areas of responsibility
have been delineated below for purposes of clarity.

Overall Organization for Title VI

The Title VI Manager is responsible for coordinating the overall administration
of the Title V1 program, plan, and assurances, including complaint handling,
data collection and reporting, annual review and updates, and internal
education.

Detailed Responsibilities of the Title VI Manager

The Title VI Manager is charged with the responsibility for implementing,
monitoring, and ensuring compliance with Title VI regulations. Title VI
responsibilities are as follows:

¢ Process the disposition of Title VI complaints received

¢ Collect statistical data (race, color or national origin) of participants in and
beneficiaries of agency programs, (e.g., affected citizens, and impacted
communities)

* Conduct annual Title VI reviews of agency to determine the effectiveness of
program activities at all levels

» Conduct Title VI reviews of construction contractors, consultant contractors,
suppliers, and other recipients of federal-aid funded contracts administered
through the agency

* Conduct training programs on Title VI and other related statutes for agency
employees
Prepare a yearly report of Title VI accomplishments and goals, as required
Develop Title VI information for dissemination to the general public and, where
appropriate, in languages other than English
Identify and eliminate discrimination

e Establish procedures for promptly resolving deficiency status and writing the
remedial action necessary, all within a period not to exceed 90 days

General Title VI Responsibilities of the Agency

The Title VI Manager is responsible for substantiating that these elements of the
plan are appropriately implemented and maintained. In addition to coordinating
with those responsible for public outreach and public involvement.

.Data Collection

To ensure that Title VI reporting requirements are met, District Three
Governmental Cooperative will maintain:

* A database or log of Title VI complaints received. The investigation of and



response to each complaint is tracked within the database or log

* A log of the public outreach and involvement activities undertaken to ensure
that minority and low-income individuals had a meaningful access to these
activities

2. Annual Report and Updates

As a subrecipient and direct recipient of FTA funds, Mountain Lynx Transit is
required to report quarterly to DRPT and the FTA any Title VI complaints received
during the preceding quarter and for each year. Mountain Lynx Transit will also
maintain and provide to DRPT and the FTA annually, the log of public outreach
and involvement activities undertaken to ensure that minority and low-income
people had meaningful access to these activities.

Further, we will submit to DRPT and FTA updates to any of the following items
since the previous submission, or a statement to the effect that these items have not
been changed since the previous submission, indicating date:

* Acopy ofany compliance review report for reviews conducted in the last three years, along with

the purpose or reason for the review, the name of the organization that performed the
review, asummary of findings and recommendations, and a report on the status or
disposition of the findings and recommendations
Limited English Proficiency (LEP) plan
Procedures for tracking and investigating Title VI complaints
A list of Title VI investigations, complaints or lawsuits filed with the agency since the
last submission

* A copy of the agency notice to the public that it complies with Title VI and
instructions on how to file adiscrimination complaint

3. Annual Review of Title VI Program

Each year, in preparation for the Annual Report and Updates, the Title VI Manager
will review the agency' s Title VI program to assure implementation of the Title VI
plan. In addition, the Title VI Manager will review agency operational guide lines
and publications, including those for contractors, to verify that Title VI language
and provisions are incorporated, as appropriate.

4. Dissemination of Information Related to the Title VI Program

Information on our Title VI program will be disseminated to agency employees,
contractors, and beneficiaries, as well as to the public, as described in the "public
ocutreach and involvement" section of this document, and in other languages when
needed according to the LEP plan as well as federal and State laws/regulations.

5.Resolution of Complaints

Any individual may exercise his or her right to file a complaint if that person
believes that he, she, or any other program beneficiaries have been subjected to
unequal treatment or discrimination in the receipt of benefits/services or prohibited
by non-discrimination requirements. Mountain Lynx Transit will report the
complaint to DRPT within three business days (per DRPT requirements), and make



a concerted effort to resolve complaints locally, using the agency's Title VI
Complaint Procedures. Complaints regarding urban transit operations will be
similarly reported to FTA. All Title VI complaints and their resolution will be
logged as described under Section 1. Data collection and reported annually (in
addition to immediately) to DRPT and FTA.

6. Written Policies and Procedures

Mountain Lynx Transit’s Title VI policies and procedures are documented in this
plan and its appendices and attachments. This plan will be updated periodically to
incorporate changes and additional responsibilities that arise. During the course of
the Annual Title VI Program Review (item 3 above), the Title VI Manager will
determine if an update is needed.

7. Internal Education

Employees will receive training on Title VI policies and procedures upon hiring and
upon promotion. The training will include requirements of Title VI, our obligations
under Title VI (LEP requirements included), and required data that must be gathered
and maintained. Training will be provided when any Title VI-related policies or
procedures change (agency-wide training), or when appropriate in resolving acomplaint.
Ensuring Title VI training is completed is the responsibility of the Title VI
manager. Title VI training is the responsibility of the Driver's Trainer.

8. Title VI Clauses in Contracts

In all federal procurements requiring a written contract or Purchase Order (PO),
Mountain Lynx Transit's contracts/PO will include appropriate non-discrimination
clauses. The Title VI Manager will work with the Procurement Officer who is
responsible for procurement contracts to ensure appropriate non-discrimination
clauses are included.

9. Equity Analysis to Determine Site or Location of Facilities

Mountain Lynx Transit currently has no projects planned for the period covered by this
Title VI Plan that would involve land acquisition and the displacement of persons from
their residences or businesses. Therefore, the requirement to conduct an equity analysis
to determine the location of facilities is not applicable.

VII. PROCEDURES FORNOTIFYING THEPUBLIC OFTITLE VI RIGHTS
AND HOW TOFILE A COMPLAINT

Requirement to Provide a Title VI Public Notice

Title 49 CFR Section 2 1.9(d) requires recipients to provide information to the public
regarding the recipient's obligations under DOT's Title VI regulations and apprise
members of the public of the protections against discrimination afforded to them by
Title VI. At a minimum, District Three Governmental Cooperative shall disseminate
this information to the public by posting a Title VI notice on the agency's website and
in public areas of the agency' s office(s) and in federally-funded vehicles.



APPENDIX A contains District Three Governmental Cooperative’s Title VI Notice
to the Public about its Title VI plan and program as well as a list of places where the
notice is posted.

Title VI Complaint Procedures
Requirement to Develop Title VI Complaint Procedures and Complaint Form

To comply with the reporting requirements established in 49 CFR Section 21 9(b),
all recipients shall develop procedures for investigating and tracking Title VI
complaints filed against them and make their procedures for filing a complaint
available to members of the public. Recipients must also develop a Title VI
complaint form. The form and procedure for filing a complaint shall be available on
the recipient's website and at their facilities.

Any individual may exercise his or her right to file a complaint with Mountain
Lynx Transit if that person believes that he or she has been subjected to unequal
treatment or discrimination in the receipt of benefits or services. We will report the
complaint to DRPT and FTA as applicable within three business days and make a
concerted effort to resolve complaints locally, using the agency's
Nondiscrimination Complaint Procedures. All Title VI complaints and their
resolution will be logged and reported annually (in addition to immediately) to
DRPT and FTA as applicable.

A person may also file a complaint directly with the Federal Transit
Administration, Office of Civil Rights, Attention: Title VI Program
Coordinator, EastBuilding, 5* floor - TCR, 1200 New Jersey Avenue SE,
Washington, DC 20590.

District Three Governmental Cooperative includes the following language on all
printed information materials, on the agency's website, in press releases, in public
notices, in published documents, and on posters on the interior of each vehicle
operated in passenger service:

District Three Governmental Cooperative is committed to ensuring that no person is
excluded from participation in, or denied the benefits of its transportation services on
the basis of race, color or national origin, as protected by Title VI in the Federal
Transit Administration (FTA) Circular 4702.1B. For additional information on District
Three Governmental Cooperative's nondiscrimination policies and procedures, or to
file a complaint, please visit the website at http://www.district-three.ore or email: Title
VI Manager at info@district-three.org, visit the Marion office at 4453 Lee Highway,
Marion, VA4 24354,0r call (276} 783-8157.

Instructions for filing Title VI complaints are posted on the agency's website
and in posters on the interior of each vehicle operated in passenger service and
agency's facilities, and are also included within Mountain Lynx Transit’s
Customer Service Guide.




A.

B.
C.

D.

A copy of District Three Governmental Cooperative's Title VI Complaint Form is
attached as APPENDIX B.

Procedures for Handling and Reporting Investigations/Complaints and
Lawsuits

Should any Title VI investigations be initiated by FTA or DRPT, or any Title VI
lawsuits filed against Mountain Lynx Transit, the agency will follow these
procedures:

Procedures

Any individual, group of individuals, or entity that believes they have been
subjected to discrimination on the basis of race, color, or national origin may
file a written complaint with the Title VI Manager. The complaint is to be filed
in the following manner:

A formal complaint must be filed within 180 calendar days of the alleged
occurrence

The complaint shall be in writing and signed by the complainant(s)

The complaint should include:

¢ The complainant’s name, address, and contact information (i.e., telephone
number, email address, etc.)

e The date(s) of the alleged act of discrimination (if multiple days, include the date
when the

¢ complainant(s) became aware of the alleged discrimination and the date on
which the alleged discrimination was discontinued or the latest instance)
A description of the alleged act of discrimination
The location(s) of the alleged act of discrimination (include vehicle number if
appropriate)

* An explanation of why the complainant believes the act to have been
discriminatory on the basis of race, color, and national origin

¢ Ifknown, the names and/or job titles of those individuals perceived as parties in the

incident
Contact information for any witnesses

* Indication of any related complaint activity (i.e., was the complaint also submitted
to DRPT or FTA)

The complaint shall be submitted to the District Three Governmental
Cooperative Title VI Manager at 4453 Lee Highway, Marion, VA 24354 or
Title VI Manager at info@district-three.gov

Complaints received by any other employee of DTGC will be immediately
forwarded to the Title VI Manager.

In the case where a complainant is unable or incapable of providing a written
statement, a verbal complaint of discrimination may be made to the Title VI
Manager. Under these circumstances, the complainant will be interviewed,



10

and the Title VI Manager will assist the complainant in converting the verbal
allegations to writing.

G. Upon receipt of thecomplaint, the Title VI Manager will mmediately:
* Notify DRPT and FTA (no later than 3 business days from receipt)
* Notify the Mountain Lynx Transit Authorizing Official
¢ Ensure that the complaint is entered in the complaint database

H. Within 3 business days of receipt of the complaint, the Title VI Manager will contact
the complainant by telephone to set up an interview.

. The complainant will be informed that they have a right to have a witness or
representative present during the interview and can submit any documentation
he/she perceives as relevant to proving his/ her complaint.

J. IfDRPT or FTA has assigned staff to assist with the investigation, the Title VI
Manager will offer an opportunity to participate in the interview.

K. The alleged discriminatory service or program official will be given the opportunity
to respond to all aspects of the complainant' s allegations.

L. The Title VI Manager will determine, based on relevancy or duplication of
evidence, which witnesses will be contacted and questioned

M. The investigation may also include:

Investigating contractor operating records, policies or procedures

Reviewing routes, schedules, and fare policies

Reviewing operating policies and procedures

Reviewing scheduling and dispatch records

Observing behavior of the individual whose actions were cited in the complaint

N. All steps taken and findings in the investigation will be documented in writing and
included in the complaint file.

O. The Title VI Manager will contact the complainant at the conclusion of the
investigation, but prior to writing the final report, and give the complainant an
opportunity to give a rebuttal statement at the end of the investigation process.

P. At the conclusion of the investigation and within 60 days of the interview with the
complainant, the Title VI Manager will prepare a report that includes a narrative
description of the incident, identification of persons interviewed, findings, and
recommendations for disposition. This report will be provided to the Authorizing
Official, DRPT and FTA, and, if appropriate, District Three Governmental
Cooperative’s legal counsel.

Q. The Title VI Manager wili send a letter to the complainant notifying them of the
outcome of the investigation. If the complaint was substantiated, the letter will
indicate the course of action that will be followed to correct the situation. If the
complaint is determined to be unfounded, the letter will explain the reasoning, and
refer the complainant to DRPT and FTA in the event the complainant wishes to
appeal the determination. This letter will be copied to DRPT and FTA.
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R. A complaint may be dismissed for the following reasons:
¢ The complainant requests the withdrawal of the complaint
* An mterview cannot be scheduled with the complainant after reasonable
attempts

¢ The complainant fails to respond to repeated requests for additional information
needed to process the complaint.

S. DRPT or FTA, as appropriate, will serve as the appealing form to a complainant that
is not satisfied with the outcome of an investigation conducted by Mountain Lynx
Transit. DRPT or FTA, as appropriate, will analyze the facts of the case and will
issue its conclusion to the appellant according to their procedures.

Transportation-Related Title VI Investigations, Complaints, and Lawsuits
Background

All recipients shall prepare and maintain a list of any of the following that allege
discrimination on the basis of race, color, or national origin:

* Active investigations conducted by FTA and entities other than FTA
Lawsuits; and
¢ Complaints naming the recipient

This list shall include the date that the transportation-related Title VI investigation, lawsuit, or
complaint was filed; a summary of the allegation(s); the status of the investigation, lawsuit, or
complaint; and actions taken by the recipient in response, or final findings related to the
investigation, lawsuit, or complaint. This list shall be included in the Title VI Program
submitted to DRPT and FTA every three years and information shall be provided to DRPT and
FTA quarterly and annually,

District Three Governmental Cooperative uses the form included at APPENDIX C to track
and document civil rights-related (Title VI, EEO, and ADA) investigations, law suits
and/or complaints. Additional pages and materials may be appended to his basic form.

Public Qutreach and Involvement

PUBLIC PARTICIPATION PLAN

Introduction

The Public Participation Plan (PPP) is a guide for ongoing public participation
endeavors. Its purpose is to ensure that Mountain Lynx Transit utilizes effective means
of providing information and receiving public input on transportation decisions from
low income, minority and populations with Limited English Proficiency (LEP), as
required by Title VI of the Civil Rights Act of 1964 and its implementing regulations.

Under federal regulations, transit operators must take reasonable steps to ensure that
Limited English Proficient (LEP) persons have meaningful access to their programs and
activities. This means that public participation opportunities, normally provided in English,
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should be accessible to persons who have a limited ability to speak, read, write, or
understand English.

In addition to language access measures, other major components of the PPP include:
public participation design factors; a range of public participation methods to provide
information, to invite participation and/or to seek input; examples to demonstrate how
population-appropriate outreach methods can be and were identified and utilized; and
performance measures and objectives to ensure accountability and a means for
improving over time.

Mountain Lynx Transit established a public participation plan or process that will determine
how, when, and how often specific public participation activities should take place, and which
specific measures are most appropriate.

Mountain Lynx Transit will make these determinations based on a demographic analysis
of the population(s) affected, the type of plan, program, and/or service under consideration,
and the resources available. Efforts to involve minority and LEP populations in public
participation activities may include both comprehensive measures, such as placing public
notices at all transit stations, stops, and vehicles, as well as targeted measures to address
linguistic, institutional, cultural, economic, historical, or other barriers that may prevent minority
and LEP persons from effectively participating in our decision- making process.

Mountain Lynx Transit Public Outreach Practices

Mountain Lynx Transit will employ some or all of the practices listed below to encourage
the minority and LEP communities to use Mountain Lynx Transit services, comment on
Mountain Lynx Transit policies and procedures, and otherwise participate in the planning
and operation of transit services in the area.

a) Determining and identifying what meetings and program activities lend
themselves to client public participation

b) Scheduling meetings at times and locations that are convenient and
accessible for minority and LEP communities

c) Employing different meeting sizes and formats

d) Providing opportunities for public participation through means other than
written communication, such as personal interviews or use of audio or video
recording devices to capture oral comments

e) Coordinating with community and faith-based organizations, educational
institutions, and other organizations to implement public engagement
strategies that reach out specifically to members of affected minority
and/or LEP communities

f) Considering radio, television, or newspaper ads on stations and in
publications that serve LEP populations. Qutreach to LEP populations could
also include audio programming available on podcasts

APPENDIX D describes Mountain Lynx Transit’ s minority and LEP-related outreach
efforts.
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'VIII. - LANGUAGE ASSISTANCE PLAN FOR PERSONS WITH LIMITED ENGLISH
PROFICIENCY (LEP)

Introduction and Legal Basis

LEP is a term that defines any individual not proficient in the use of the English language.
The establishment and operation of an LEP program meets objectives set forth in Title VI
of the Civil Rights Act and Executive Order 13166, Improving Access to Services for
Persons with Limited English Proficiency (LEP). This Executive Order requires federal
agencies receiving financial assistance to address the needs of non-English speaking
persons. The Executive Order also establishes compliance standards to ensure that the
programs and activities that are provided by a transportation provider in English are
accessible to LEP communities. This includes providing meaningful access to individuals
who are limited in their use of English. The following LEP language implementation plan,
developed by District Three Governmental Cooperative is based on FTA guidelines.

LEP persons can be a significant market for public transit, and reaching out to these
individuals can help increase their utilization of transit. Therefore, it also makes good
business sense to translate vital information into languages that the larger LEP populations
in the community can understand.

As required, Mountain Lynx Transit developed a written LEP Plan using 2012-2016
American Community Survey (ACS) Census data, Mountain Lynx Transit evaluated
the data to determine the extent of need for translation services of its vital documents
and materials.

In 2024, Mountain Lynx Transit utilized 2020 census data to perform an update
evaluation. This data was obtained via the transportation planning sofiware Remix.

Assessment of Needs and Resources
The need and resources for LEP language assistance were determined through a four-factor
analysis as recommended by FTA guidance.

Factor 1: Assessment of the Number and Proportion of LEP Persons Likely to be
Served or Encountered in the Eligible Service Population

Census data reveals that approximately 99% of the population in Mountain Lynx Transit’s
service area speak English very well, but the number of Spanish-speaking individuals exceeds
1,000. The following data was obtained using the transportation planning software Remix.
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Figure 1: Mountain Lynx Transit Service Area —
Percentage of People who Speak English Less than Very Well
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Figure 1 indicates that approximately 99% of the population in Mountain Lynx Transit’s service

area speaks English very well.
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Figure 2: Mountain Lynx Transit Service Area —
Language Spoken at Home by English Ability
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Figure 2 provides more detailed information about the 98.7% of the population in Mountain Lynx
Transit’s service area speaks English very well.
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Figure 3: Mountain Lynx Transit Service Area — Languages Spoken at Home
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Figure 3 indicates that nearly 97% of the population in Mountain Lynx Transit’s service
area speaks English. The second most popular language spoken at home is Spanish, at
2.4%. Other spoken languages include French, Haitian, or Cajun; German or other West
Germanic languages; Russian, Polish, or other Slavic languages; Vietnamese; and other
Indo-European languages. Spanish is an LEP language group.
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Figure 4: Percentage of LEP by Census Block Group
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Figure 4 shows the percentage of LEP individuals in each Census Block Group. There
are higher percentages of LEP persons in Galax Coumtey.

Factor2: Assessment of Frequency with Which LEP Individuals Come into Contact
with the Transit Services or System

Mountain Lynx Transit reviewed the relevant benefits, services, and information provided by the
agency and determined the extent to which LEP persons may have come into contact with these
services through any of the following channels:

¢ Contact with transit vehicle operators

Calls to Mountain Lynx Transit’s customer service telephone line/dispatch office
Visits to the agency's headquarters

Access to the agency's website

Attendance at community meetings or public hearings hosted by Mountain Lynx
Transit

¢ Contact with the agency's route deviation system (including making reservations and
communicating with drivers)
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Mountain Lynx Transit drivers, area supervisors, and dispatchers report few interactions
with LEP persons. Some examples of these interactions are detailed below.

The Transit Operations Director reported regular inzeraction between Galax personnel
and a Hispanic gentleman who speaks little to no English but is able request to be
dropped off at Walmart.

The Transit Operations Director reported regular interaction between Wytheville
personnel and riders who have heavy accents but speak English.

An Area Supervisor reported that some riders in Abingdon do not speak English well and use
a Google translator to advise Dispatch of their needs.

Often, when riders call in to our Dispatch office, they advise the dispatcher of where they want
to go. The dispatcher can then let the driver know where to take them.

An Area Supervisor advised that in Wytheville we have a regular rider who cannot speak or hear.
This rider uses the Relay telecommunication service to help him schedule rides. Mountain Lynx
Transit drivers have paper and pencil available so that the rider can write down his destination.

Mountain Lynx Transit continues to identify emerging populations as updated Census
data becomes available for our service area. In addition, when LEP persons contact our
agency, we attempt to identify their language and keep records on contacts to accurately
assess the frequency of contact. To assist in language identification, we utilize the “I
Speak” flashcard.

Mountain Lynx Transit utilizes translation and interpretation services on an as-needed
basis for written materials and audio communication between riders and Mountain Lynx
Transit employees such as drivers and dispatchers.

Factor 3: Assessment of the Nature and Importance of the Transit Services to the LEP
Population

The LEP population utilizes Mountain Lynx Transit to access work, groceries, medical
appointments, shopping, and other general uses.

Factor 4: Assessment of the Resources Available to the Agency and Costs

Mountain Lynx Transit utilizes Language Line phone interpretation service and "1
Speak" cards to identify LEP persons' primary languages as needed. Mountain Lynx
Transit has translated its vital documents into Spanish and has translated some public
outreach materials, such as informational brochures, into Spanish. Mountain Lynx
Transit utilizes translation and interpretation services on an as-needed basis for written
materials and audio communication between riders and Mountain Lynx Transit
employees such as drivers and dispatchers. Funds going toward translation services,
printing, and other costs are derived entirely from existing operating budgets.
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Resources

As a general matter, Mountain Lynx Transit has sufficient resources in its current
budget to accommeodate the relatively few LEP persons in our service area. Based on the
available resources and the assessed need for and use of language assistance measures,
Mountain Lynx Transit believes that the measures cited above are reasonable and
appropriate for our agency at this time.

LEP Implementation Plan

Through the four-factor analysis, Mountain Lynx Transit has determined that an extensive
language assistance plan is not currently necessary. Mountain Lynx Transit believes the
following types of language assistance are adequate for our service area at this time:

» Translation of vital documents. ML T has identified the Notice of Rights
under Title VI and the Title VI Complaint Form as vital documents.
Language Line Translation Service for telephone contact
Regular Title VI training for Mountain Lynx Transit employees (new hire training
and periodically at group training events)

¢ Online referral to Google translation software for all information contained on
the Mountain Lynx Transit website
Attempt to hire bilingual staff with competency in spokenand written Spanish and/or ASL
“I Speak™ cards, Essential Spanish Words and Plrases, and Procedures for Assisting
LEP Persons documents provided to each transit driver and available on each transit
revenue vehicle

¢ Translation of public outreach information as needed. To date, brochures have been
translated into Spanish and Hindi.

Staff Access to Language Assistance Programs

Agency staff who come into contact with LEP persons can access language services by
offering the individual the language identification flashcard or transferring the call to
bilingual staff if available. All dispatchers will be provided with a list of available language
assistance services and addition information and referral resources. This list will be
reviewed at least annually.

Responding to LEP Callers
Staff who answer calls from the public respond to LEP customers as follows:

* Ascertain as much information from the caller in English as possible and respond to
the maximum extent possible

Determine the caller's predominant language if additional assistance is required
Seek out DTGC or Mountain Lynx Transit bilirgual staff to respond if available
Contact language line provider as necessary

Get call-back information, obtain additional language assistance, and re-contact the
caller.
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Responding to Written Communications from LEP Persons
The following procedures are followed when responding to written communications from
LEP persons:
¢ Obtain translation of the incoming communication using online or other translation
Services as necessary
* Prepare response and have it translated; and
¢ Send response in both English and the foreign language to the writer.

Responding to LEP Individuals in Person

The following procedures are followed when an LEP person visits our administrative
office:

¢ Utilize language identifier material suchas"I Speak”card to identify the language
being used
Use bilingual staff to assist in communication if available
Seek volunteer assistance from other customers who may be bilingual
Contact language line provider if other efforts to communicate fail.

The following procedures are followed by operators when an LEP person has a question on
board a Mountain Lynx Transit vehicle:

¢ Utilize language identifier material such as “I Speak™ card to identify the language
being spoken

* Seek to communicate basic information in English to the extent possible (e.g., fare,
destination, arrival time)
Seek volunteer assistance from fellow passengers
Contact the dispatch office for further guidance or assistance.

Staff Training

Mountain Lynx Transit staff are provided with a list of available language assistance
services and additional information and referral resources, reviewed annually and updated as
needed. All new transit hires receive training on assisting LEP persons as part of their
sensitivity and customer service training. This includes:

* A summary of the transit agency's responsibilities under the DOT 1FP Guidance

* A summary of the agency' s language assistance plan

* A summary of the number and proportion of LEP persons in the agency' s
service area, the frequency of contact between the LEP population and the
agency' s programs and activities, and the importance of the programs and
activities to the population

* A description of the type of language assistance that the agency is providing and
instructions on how agency staff can access these products and services

* A description of the agency' s cultural sensitivity policies and practices

* Refresher training on policies and procedures relating to assisting LEP persons is
required annually for all management staff,
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Providing Notice to LEP Persons

In compliance with 49 CFR Section 21.9(d), Mountain Lynx Transit will provide information to
the public regarding its Title VI obligation and apprise members of the public of the protections
against discrimination afforded to them by Title VI.

Public notification will be achieved by posting the District Three Governmental Cooperative
policy on non-discrimination in the Main office, in satellite offices, on all buses, and on
www.catchthelynx.org. A link to this full Title VI Plan will also appear on
www.catchthelynx.org.

Monitoring/Updating the Plan
This plan will be updated on a periodic basis (at least every three years), based on feedback,
updated demographic data, and resource availability.

In preparing the triennial update of this plan, Mountain Lynx Transit will conduct an internal
assessment using the Language Assistance Moritoring Checklist provided .in the FTA’s
implementing the Department of Transportation’s Policy Guidance Concerning Recipients'
Responsibilities to Limited English Proficient (LEP) P=rsons: A Handbook for Public
Transportation Providers."

Based on the feedback received from community members and agency employees,
Mountain Lynx Transit will make incremental changes to the type of written and oral
language assigance provided as well as to their staff training and community outreach
programs as necessary. The cost of proposed changes and the available resources will affect
the enhancements that can be made, and Mountain Lynx Transit will attempt to identify the
most cost-effectiveapproaches.

As the community grows and new LEP groups emerge, District Three Governmental
Cooperative will strive to address the needs for additional language assistance.

MINORITY REPRESENTATION ON PLANNING AND ADVISORY BODIES

Title 49 CFR Section 21.S(b) (1) (vii) states that a recipient may not, on the grounds of race,
color, or national origin, "deny a person the opportunity to participate as a member of a planning,
advisory, or similar body which is an integral part of the program."

District Three Governmental Cooperative does not select the members of its board of
commissioners. Representatives are appointed by member jurisdictions from their elected boards
of supervisors or town/city councils. There are no other boards or committees that advise the
Transit Division.

APPENDIX E is reserved for a table showing the minority representation on any such
boards or committees if any are established in the future.
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IX. REQUIREMENTS OF TRANSIT PROVIDERS

Mountain Lynx Transit is required to plan and deliver transportation services in an equitable
manner. This means the distribution of service levels and quality is to be equitable between
minority and low-income populations and the overall population. Mountain Lynx Transit has
reviewed its services and policies to ensure that those services and benefits are provided in an
equitable manner to all persons.

Service Standards

Mountain Lynx Transit has set standards and policies that address how services are
distributed across the transit system service area to ensure that the distribution affords users
equitable access to these services. The agency's deviated route and demand response route
services are available to all callers on a first-come first-served basis, without regard to race,
color or national origin.

The following system-wide service standards are used to guard against service design or
operations decisions from having disparate impacts. All of Mountain Lynx Transit’s services meet
the agency's established standards; thus, it is judged that services are provided equitably to all
persons in the service area, regardless of race, color or national origin.

Yehicle ILoad Vehicle load is expressed as the ratio of passengers to the total number of seats on
a vehicle at its maximum load point. Mountain Lynx Transit ratio of passengers to the number of
seats should be 1.0. Mountain Lynx Transit does not allow passengers to stand, so all of
Mountain Lynx Transit’s services meet this standard.

Yehicle Headways Vehicle headway is the amount of time between two vehicles traveling
in the same direction on a given route. Mountain Lynx Transit does not operate fixed route
transit therefore vehicle headway is not calculated.

On-time Performance On-time performance is a measure of runs completed as scheduled.
This criterion first must define what is considered to be "on time". Mountain Lynx Transit’s on-
time performance objective is 90 percent or greater. All of Mountain Lynx Transit’s services
meet this standard. Mountain Lynx Transit currently monitors on-time performance through
reports from drivers and dispatchers. Mountain Lynx Transit operates a deviated route
system, some routes may be subject to wide variations in on-time performance when a large
number of deviations are scheduled.

Service Availability Service availability is a general measure of the distribution of routes within
a transit provider's service area or the span of service. Mountain Lynx Transit’s standard for
service availability is to distribute transit service as equitable and extensive as funding permits
in all the counties, towns and city we service.

Distribution and Siting of Transit Amenities Transit amenities refer to items of comfort,

convenience, and safety that are available to the general riding public. Mountain Lynx
Transit does not currently provide any transit amenities. As amenities are introduced in the
future, we will take all reasonable measures to ensure those amenities are provided
equitably to low income and minority populations.
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Vehicle Assignment Vehicle assignment refers to the process by which transit vehicles are
placed into service and on routes throughout the system. Mountain Lynx Transit assigns
vehicles with the goal of providing equitable benefits to minority and low-income
populations. Vehicles are assigned by the area dispatcher. The Title VI Manager can review

vehicle assignments as needed to ensure vehicles are assigned equitably.
Mountain Lynx Transit’s assignment of vehicles to routes will take into account the
following factors:

* Ridership demand patterns

* Service type (deviated route, demand response route, or hybrid)

* Accessibility of streets and roadways; e.g.. width, tightness of turns

* Rotation of buses among high- and low-density routes to enhance vehicle
performance.

All buses on all routes are similarly equipped with wheelchair lifts, air conditioning and
heating, 2-way radios, GPS systems, and video cameras.

Monitoring Title VI Complaints

As part of the complaint handling procedure, the Title VI Manager investigates possible
inequities in service delivery for the route(s) or service(s) about which the complaint was filed.
Depending on the nature of the complaint, the review examines span of service (days and hours),
frequency, routing directness, interconnectivity with other routes and/or fare policy. If inequities
are discovered during this review, options for reducing the disparity are explored and service or
fare changes are planned if needed.

In addition to the investigation following an individual complaint, the Title VI Manager
periodically reviews all complaints received to determine if there may be a pattern. At a
minimum, this review is conducted as part of preparing the Annual Report and Update for
submission to DRPT and FTA.

Fare and Service Changes

Mountain Lynx Transit follows its adopted written policy for the public comment process
for major service reductions and fare increases. With each proposed service or fare change,
Mountain Lynx Transit considers the relative impacts on, and benefits to, minority and low-
income populations, including LEP populations. All planning efforts for changes to existing
services or fares, as well as new services, have a goal of providing equitable service.
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Title V1 Notice to the Public

Title VI of the Civil Rights Act of 1964 prohibits discriminatjon on the basis of race, color,
or national origin in programs and activities receiving Federal financial assistance.
Specifically, Title VI provides that "no person in the United States shall, on the grounds of
race, color, or national origin, be excluded from participation in, be denied the benefits of,
or be subjected to discrimination under any program or activity receiving Federal financial
assistance” (42 U.S.C. Section 2000d).

District Three Governmental Cooperative is committed to ensuring that no person is
excluded from participation in, or denied the benefits of its transportation services on the
basis of race, color, or national origin, as protected by Title VI in Federal Transit
Administration (FTA) Circular 4702.1B. If you feel you are being denied participation in or
being denied benefits of the transit services provided by District Three Governmental
Cooperative or otherwise being discriminated against because of your race, color, or
national origin, our contact information is:

Title VI Manager

District Three Governmental Cooperative
4453 Lee Highway

Marion, VA 24354

(276) 783-8157

info@district-three.org

You also have the right to file complaints directly with the Federal Transit
Administration. Those complaints should be sent to:

The Office of Civil Rights

Attn: Title VI Program Coordinator
East Building, 5th Floor-TCR

200 New Jersey Avenue. SE
Washington, DC 20590

This notice will be posted at all District Three Governmental Cooperative facilities. It will
also be posted on all Mountain Lynx Transit buses and on DTGC’s website, www.district-
three.org. A copy of DTGC's full plan for implementing its responsibilities under Title VI is
available through a link on DTGC’s website or a printed copy may be requested through
calling the Main Office (276)783-8157.



DISTRICT THREF
GOVERNMENTAL COOPERATIV I

APENDICE A

El Titulo VI de la Ley de Derechos Civiles de 1964 prohibe la discriminacién por motivos de
raza, color u origen nacional en los programas y actividades que reciben ayuda financiera
federal. Especificamente, el Titulo VI establece que “ninguna persona en los Estados Unidos
podra. por motivos de raza, color u origen nacional, ser excluida de la participacion en, negdrsele
los beneficios de, o ser objeto de discriminacion en ningun programa o actividad que reciba
asistencia financiera federal” (42 U.S.C. Seccién 2000d).

La Cooperativa Gubernamental del Distrito Tres - Moun:ain Lynx Transit se compromete a
garantizar que no se excluya a ninguna persona de la participacion en sus servicios ni se le
nieguen los beneficios de los mismos por motivos de raza, color u origen nacional, tal y como
protege el Titulo VI de la Circular 4702.1B de la Administracion Federal de Transito (FTA). Si
cree que se le niega la participacion o se le niegan los servicios proporcionados por la
Cooperativa Gubernamental del Distrito Tres o se le discrimina de alguna otra forma por su raza,
color, origen nacional nuestra informacién de contacto es:

Gerente del Titulo VI

Cooperativa Gubernamental del Distrito Tres
4453 Lee Highway

Marion, VA 24354

276.783.8157.

Una persona también puede presentar una queja directamente ante la Administracién Federal de
Transito, en la Oficina de Derechos Civiles de la FTA, 1200 New Jersey Avenue SE,
Washington, DC 20590,

Formulario de queja por discriminacion en virtud del Titulo VI y la ADA Haga clic < para
descargar el formulario de queja por discriminacién en virtud del Titulo VI y la ADA. Para
obtener una versién completa de la politica y los procedimientos del Titulo VI, descargue el
siguiente enlace. Plan 2021 del Titulo VI del Distrito Tres.

Si desea mds informacién sobre el Programa del Titulo VI, pongase en contacto con el Gerente
del Titulo VI en la Cooperativa Gubernamental del Distrito Tres en 4453 Lee Highway, Marion,
VA 24354, 276-783-8157, TTY/TDD (para sordos o con dificultades auditivas)1-800-828-1120
o 711.
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Title VI/ADA Discrimination Complaint Form

Section I: This form should be filed with District Three Governmental Cooperative’s Title VI Manager
as shown below

Section I:

Name:

Address:

Telephone (Home): Telephone (Work):

Accessible Format Large Print | Audio Tape | ! fother, picase fist/explain:
Requirements? TDD Other

Section 11:

Are you filing this complaint on your own behalf? Yes * _l No

*If you answered " yes" to this question, go to Section T11.

If not, please supply the name and relationship of the person for
whom you are complaining:

Please explain why you have filed for a third party:

Please confirm that you have obtained the permission of
the aggrieved party if you are filing on behalf of a third
party:

Section 111:

Yes No

I believe the discrimination experienced was based on (check all that apply):
[ Race {1 Color CI'National Origin [ Disability

Date of Alleged Discrimination(Month, Day, Year):

Explain as clearly as possible what happened and why you beliexe you were discrininated against,
Describe all persons who were involved. Include the nameand contact informationofthe person(s)
whodiscriminated against you (ifknown) as well as name s and contact information of any witnesses.
if more space is needed, please use the back of this form.

Section 1V:

Have you previously filed a Title Vi complaint with this agency? [0 Yes O No




Section V:

Have you filed this complaint with any other Federal State, or local agency, or with any Federal
or State court?

D Yes D No
If yes, check all that apply:

[J Federal Agency:
D Federal Court: D State Agency:

] State Court: (7 Local Agency:

Please provide information about a contact person at the agency/court where the complaint was
filed.

Name:

Title:

Agency:

Address:

Telephone:

Section VI:

Name of Agency complaint is against:

Contact Person:

Title:

Telephone Number:

You may attach any written materials or other information that you think is relevant to your
complaint.

Signature and date required below

Signature: Date:

Please submit this form in person at the address below, or mail this form to-

Title VI Manager

District Three Governmental Cooperative
4453 LeeHighway

Marion, VA 24354

info@district-three.org
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Formulario de queja por discriminacion en virtud del Titulo VI/ADA
Seccion I: Este formulario debe presentarse al Gerente del Titulo VI de la Cooperativa Gubernamental del
Distrito Tres, como se indica a continuacion

Seccién I:
Nombre;
Direccién:
Teléfono (particular): Teléfono (trabajo):
Necesidades de Letra grande | Cinta de audio| Si es otro, enumere/explique:
formato accesible?
TDD Otro
Seccion II:
¢Esta presentando esta queja en su propio nombre? Si* No

*8i respondié “si” a esta pregunta, pase a la seccion Il1

En caso negativo, indique el nombre y el parentesco de la persona
por la que presenta la queja:

Por favor. explique por qué ha presentado la queja en nombre de un tercero:

Por favor, contfirme que ha obtenido el permiso de la parte Si No
agraviada si presenta la queja en nombre de un tercero:

Seceion I11:

Creo que la discriminacion sufida se bas6 en (marque todas las que corresponda):
[F Raza O Color O Origen nacional 0 Discapacidad

Fecha de la supuesta discriminacion (Mes, Dia, Afio):

Explique lo que ocurrié con la mayor claridad posible y por qué cree que fue discriminado. Describa
a todas las personas que estuvieron implicadas. Incluya el nombre y la informacién de contacto de
la(s) persona(s) que le discriminé(aron) (si los conoce) asi como los nombres y la informacién de
contacto de cualquier testigo. Si necesita mas espacio, utilice el reverso de este formulario.

Seccion 1V:

¢Ha presentado anteriormente una queja en virtud del Titulo V1 ante esta agencia? 0O Si I No




Seccién V:

¢Ha presentado esta queja ante algun otro organismo federal, estatal o local, o ante algin Tribunal Federal o
Estatal?

o si O WNo
En caso afirmativo, marque todas las que correspondan:
O Agencia Federai:

O Tribunal Federal: O Agencia Estatal:

[3 Tribunal Estatal: [ Agencia Local:

Proporcione informacién sobre una persona de contacto en la agencia/tribunal donde se present6 la queja.

Nombre:

Cargo:

Agencia:

Direccién:

Teléfono:

Seccién VL:

Nombre de la Agencia contra la que se dirige la queja:

Persona de contacto:

Cargo:

Numero de teléfono:

Puede adjuntar cualquier material escrito u otra informacién que considere relevante para su queja.

Firma y fecha requeridas a continuacién

Firma: Fecha:

Presente este formulario en persona en la direccion indicada a continuacién. o envielo por correo a:

Gerente del Titulo Vi

Cooperativa Gubernamental del Distrito Tres
4453 |ee Highway

Marion, VA24354

infoi@district-three.org
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Investigations, Lawsuits, and

Complaints Document
Summary Form

Date

(Month, Day, Year) (include basis of

Summary Status

complaint: race, color, or
national origin)

Action(s)
Taken

Investigations

2.

Lawsuits

1.

2.

Complaints

7=

]

L

No Title VI complaints or lawsuits were filedin FY2018, FY2019, FY 2020,
FY2021, FY2022, FY2023, or FY2024. No FTA, DRPT, or other

investigations wereundertaken.




APPENDIX D

Summary of Qutreach Efforts

Mountain Lynx Transit’s outreach efforts include the following types of activities, most of which are
directed at all citizens in the Region and not just towards rrinority or LEP segments of population.

Briefing District Three Governmental Cooperative Board of Commissioner members on all
programs. Board of Commissioners are elected representation of all the local jurisdictions
served by DTGC. They are in 2 position to disseminate information about and register
concerns about DTGC’s policies and programs.

Posting Title VI and other nondiscrimination policies, plans and programs at DTGC facilities
and on buses and on the DTGC website, www. district-three.org.

Making certain that all contracts and procurements contain the appropriate sections
describing DTGC’s policies, plans and programs relating to Title VI and other non-
discrimination requirements.

Scheduling briefings about DTGC services for various organizations and institutions such as
apartment complexes, schools, churches, businesses, and civicorganizations.

Employing different meeting sizes and formats.

Attending community events such as Senior Days and resource fairs, presenting to
groups, distributing brochures, and providing service information to community
members.

Public Involvement Log 2024-2025

January 16,2024  Transportation Director attended Twin County (Grayson/Carroll/Galax) LEPC

meeting

February 15,2024  Transportation Director attended Wythe County LEPC meeting

March 5, 2024 Transportation Director presented to Kiwanis Club of Abingdon about

Mountain Lynx services

March 13, 2024 Transportation Director attended Bland County LEPC meeting

April 2024 Galax Gazette published article about upcoming Open House in Galax

April 2024 District Three posted on Facebook notice about changing routes in Galax and

upcoming Open House event

April 8, 2024 Transportation Director presented at Galax City Council meeting

April 9, 2024 District Three website featured notice about changing routes in Galax and

upcoming Open House event

April 11, 2024 Transportation Director attended Washington County LEPC meeting

April 18,2024 Cardinal News posted article about upcoming Open House in Galax



April 23, 2024

April 23, 2024
May 23, 2024
June 13, 2024

June 21, 2024

June 28, 2024

July 2024

July 8, 2024
July 8, 2024

July 11, 2024

July 11, 2024

July 16,2024

July 24, 2024

August 28, 2024

August 28, 2024

August 29, 2024

Mountain Lynx hosted Open House event at Crossroads Institute in Galax to
receive public opinion on draft revised routes and schedules

Open House at Crossroads Institute in Galax
MLT set up booth at Smyth County Senior Day in Chilhowie
MLT set up booth at Wythe-Biand Senior Day in Wytheville

Transportation Director spoke to a group of daycare children at the Lifetime
Wellness Center in Marion

Mountain Lynx Transit set up booth at Washington County DSS Creating
Connections event

Galax Area Supervisor and Transportation Director reached out to Galax
apartment complexes including Harmony Village Apartments and Glendale
Apartments to notify residents of upcoming route and schedule changes and to
request to place bus stop markers on apartment complex property.

Galax Area Supervisor posted flyers and brochures at Galax Public Library

Transportation Director presents to Galax City Council

Transportation Director met with United Way of Bristol VA/TN to discuss
transportation options provided by Mountain Lynx.

Transportation Director gave presentation to Washington County Local
Emergency Planning Committee about MLT services.

District Three hosted a group of children from Prudence Daycare

District Three website features notice about upcoming route and schedule
changes in Galax

Abingdon Parks and Recreation released informational video about how to ride
Mountain Lynx Transit

Transportation Director set up booth at Washington County Senior Day at
farmers market in Abingdon

Transportation Director and two Abingdon drivers attended Meet the Drivers
event at the Coomes Center in Abingdon

September 18, 2024 Transportation Director set up booth at Hillsville Health Fair

September 26, 2024 Transportation Director set up booth at Twin County Senior Day in Galax



October 25, 2024

November 4, 2024

November 6, 2024

Mountain Lynx Transit provided transportation for Historic Preservation Day
in Abingdon and offered information regarding regular routes and schedules to
participants

Transportation Director gave presentation at Virginia Transit Liability Pool
meeting about emergency preparedness and response to Hurricane Helene

Mountain Lynx Transit provided transportation to tunnel tours for emergency
responders in Bland County in cooperation with VDOT






