  DISTRICT THREE GOVERNMENTAL COOPERATIVE

JOB DESCRIPTION
JOB TITLE:

CARE MANAGER
JOB SUMMARY:
Under the immediate supervision of the In-Home Services Director, the employee shall provide outreach services, information and assistance to eligible clients.  The Care Manager shall also be a contact person for DTGC in the field.

JOB DUTIES:
The responsibilities of the Care Manager shall include, but are not limited to, the following:

1.  Perform necessary intake interviewing, documentation and eligibility determination for Legal Services, Nutrition Program participants, Homemaker participants, Housing Authority Residents, In-Home Services, Checking Services and Emergency Services.

2.  Develop an individual service plan and follow-up accordingly on each client via the case management approach utilizing information and assistance and case management services.

3.  Facilitate transportation, In-Home Services, and community resources for clients to facilitate independent community living if possible.

4.  Provide community education and public information on public benefit programs, consumer issues and advocacy for the elderly and the disabled population when appropriate. Assist with application for public benefits when needed including SNAP.
5.  Maintain complete records and statistical information.

6.  Assist the In-Home Services Director and Project Directors with field assignments.  Serve on community resource teams or multi-disciplinary teams as needed.

7.  Participate and attend required training, agency wide staff 

meetings, and monthly unit meetings.

8. Must report all accidents, incidents, to the Financial Division     Director.
9.  Perform other duties as may be assigned by In-Home Services Director, the Director of Aging Services and the Executive Director.
JOB QUALIFICATIONS:  The Care Manager shall have received a Bachelor’s Degree in Social Work or a related field and two or more years relevant work experience. Proficient computer skills are required. Must hold a valid driver’s license and have "zero points or + points" driving record. Experience working with the aging population preferred.
The worker must be able to:

· learn and understand routine tasks 

· follow routine instructions 

· adapt to changes

· remain alert at all times

· learn complex skills 

· solve problems

· deal with multiple issues simultaneously

· operate computer equipment

· communicate effectively with the public

· sit in one position for up to four hours

· work at a moderate to medium pace with some rest

· speak audibly and understandably

· work more than eight hours in a day

· drive a vehicle for client services and work-related activities

· be able to deliver/carry items to client/other sittings (i.e. – walkers, wheel chairs, microwaves, bath chairs, transfer benches and the like weighing up to 20 lbs) as needed.
· pass a criminal background check 
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