DISTRICT THREE GOVERNMENTAL COOPERATIVE

JOB DESCRIPTION
JOB TITLE:

GUARDIANSHIP CARE MANAGER
JOB SUMMARY:
Under the immediate supervision of the Public Guardianship Program Director, he/she shall provide guardianship case management services to eligible clients.  This individual will also provide education to the public about guardianship services as well as alternatives to guardianship in the community. The Guardianship Program will be available in Washington, Smyth, Wythe, Bland, Grayson, Carroll, Floyd, Giles, Montgomery, Pulaski Counties and the Cities of Bristol, Galax and Radford, Virginia.

JOB DUTIES:
The responsibilities of the Guardianship Care Manager shall include but are not limited to, the following:

1. Make decisions in individual’s best interest including, but not limited to medical, living arrangements, treatment options, and any other aspect of daily living.  The individual shall visit at least monthly and as often as necessary to ensure quality of life and quality of care.  Quarterly visits shall be made in the individual’s place of residence.
2. Advocate for less restrictive alternatives to guardianship. Assist in raising public awareness about guardianship and its               alternatives.

3. Maintain and strengthen collaborative relationships with human services agencies and the court system.

4. Assist Public Guardianship Program Director in working with Multi-Disciplinary Panels that will formulate/utilize policies, advise management, and review individual cases to determine continued eligibility for the Public Guardianship Program.

5. Maintain complete client files including annual UAI, Values History, Care Plans, etc. He/she shall complete all reports including Annual Reports of Guardian and/or Annual Accountings, and any other reports as required by the Code of Virginia and DARS in a timely manner.

6. Participate and attend required training, agency-wide staff meetings, payroll meetings, etc.
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7. Must report all accidents, incidents, safety hazards or 

unsafe conditions to the Financial Division Director.

8. Perform other duties as may be assigned by the Public Guardianship Program Director, Director of Aging and Disability Services, and the Executive Director.

JOB QUALIFICATIONS:  All applicants must possess a Bachelor’s Degree in Social Work or related field and have related work experience.  Applicants must hold a current driver’s license and have "zero points or + points" driving record. Strong documentation and computer skills required. Applicants should have the ability to work with diverse populations and deal with multiple issues simultaneously.
The Guardianship Care Manager must be able to:

· learn and understand routine tasks 

· follow routine instructions 

· adapt to changes

· remain alert at all times

· learn complex skills 

· solve problems

· deal with multiple issues simultaneously

· operate computer equipment

· communicate effectively with the public

· sit in one position for up to four hours

· work at a moderate pace with some rest

· speak audibly and understandably

· supervise others

· work more than eight hours in a day 
· be on call 24/7

· drive a vehicle for client services

· must be able to work independently
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